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Hello to you all,

I hope you are all well and staying busy 
as we cope with being home-bound and 
away from family and friends. 
Firstly I would like to thank you all for your 
volunteering before and during the early 
days of the COVID-19 crisis. It has been 
a very challenging time for all. 
As most of you would be aware, we have 
now suspended all of our volunteer work 
throughout Council including Meals on 
Wheels, Social Support, Bookaburra 
and L2P. I am grateful to you all for 
understanding Council’s decision to 
suspend our volunteers. We wanted to 
ensure you are all safe and at home as 
much as possible.
As of last week we implemented the use 
of Council staff to deliver meals. This I 
would consider is the silver lining for me, 
as I too have begun to deliver meals and 
I have been enjoying it very much. 
Our Meals on Wheels service is growing 
quite rapidly as more and more isolated 
clients are added to the program. We will 

also soon be delivering groceries as part 
of this service too. This will be a huge 
relief for many of our clients. 
As this situation is changing so rapidly 
and I would like to keep in contact with 
you all on a regular basis I will be sending 
you these newsletters more frequently. 
I would love to hear from you, and to 
add your stories (what you’re doing to 
stay busy or something interesting from 
your past, you’re favourite volunteering 
moment etc.), photo’s (pets, views, 
gardens etc.), jokes, puzzles or any other 
updates from you to this newsletter. 
If you have something you would like me 
to include please send it to me via email 
a.paterson@yarraranges.vic.gov.au or 
post Attention April Paterson PO Box 
105, Lilydale VIC 3140.
We may be working from home but we 
are still here for you.
Regards April
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COVID-19 UPDATE

A State of Emergency has been declared in Victoria from 16 March 2020 until  
11 May 2020 to manage coronavirus (COVID-19).
‘Stay at Home’ directions
The Victorian Government is directing all Victorians to stay at home to help limit the 
spread of coronavirus (COVID-19). By staying at home and limiting your contact with other 
people, we can all reduce the spread of the virus. 

If you can stay home, you must stay home.
The ‘Stay at Home’ period is currently from 30 March until midnight on 11 May 2020.

Where you can get information:
For updates go to: www.dhhs.vic.gov.au/coronavirus 
You can also call the coronavirus hotline: 1800 675 398
If you require a translator to help you, call the translating and interpreting service on  
131 450 and ask for the coronavirus hotline.

13th April 2020
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Message from the Mayor

GRAPHIC TWO

This continues to be a challenging time for our community, as we acclimatise to our 
new way of living for the short term future.

I’d like to start by thanking everyone who has done their part so far to help slow the 
spread of coronavirus.

The restrictions that we’re all under are challenging, but it’s important to remember 
that we’re all in this together.

By supporting each other and doing the right thing, we’ll get through this tough time.

At Council, we’re continuing to support the community in every way we can, whether 
it’s keeping everyone up to date with the latest information around our services, or 
providing some financial relief to our most vulnerable residents.

We’ve just announced a few different initiatives to provide some relief for our 
residents, community groups and businesses who have been impacted by 
COVID-19.

For our residents, those with overdue rates for this year will now have until June to 
pay them, while any land owner can now access payment plans or rates deferral 
through our Hardship Policy.

There will also be no penalty interest applied to overdue rates for those that applied 
through our Hardship Policy.

We’ve also provided some lease relief for community organisations renting council 
buildings, with many having their rental fees waived.

Commercial tenants who have been impacted heavily by the COVID-19 outbreak are 
also able to have their rent payments deferred while the shutdown is in effect.

For food businesses within Yarra Ranges, we’ve relaxed our restrictions on the selling 
of takeaway food. Usually this requires a permit, but for the duration of the pandemic, 
food businesses will be able to sell takeaway without a permit as a means to still 
generate revenue.

9th April 2020
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I strongly encourage any business owner who would like to take advantage of this, to 
get in touch with us.

The vast majority of our services continue to run, including our waste services.

One slight change that we’d like our residents to make during this time is to avoid 
parking in front of bins on collection days.

Or, if you’re a resident and know your bin gets parked in front of regularly; consider 
putting your bin in your driveway on collection days.

The reason we’re asking our community to do this, is to minimise the physical touching 
of the bins by our garbage collectors, which in turn will also help slow the spread of the 
virus.

Please take care everyone.

Cr Richard Higgins
Mayor - Yarra Ranges Council
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The Humour Column
I got another letter from this lawyer today. It said “F inal Notice”. 
Good that he won’t bother me anymore.

I dreamed I was forced to eat a giant marshmallow. When I 
woke up, my pillow was gone.

Guest to the waiter: “Can you bring me what the lady at the next 
table is having?”
Waiter: “Sorry, sir, but I’m pretty sure she wants to eat it herself.”

One digit is right and in it’s place

One digit is right but in the wrong place

Two digits are right but both are in the wrong place

All digits are wrong

One digit is right but in the wrong place

682  

614  

206  

738  

380

Code Breaker
Can you open the lock using the clues?

(Answer on last page)
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Pharmacy Home Delivery Service
Australia Post has launched their Pharmacy Home Delivery Service to support 
vulnerable members of the community and those in self-isolation, so they 
can have ongoing access to essential medications. Pharmacies can offer free 
delivery on prescriptions to their customers, so speak to your pharmacy to 
see if you or a family member qualifies for this service. 

Yarra Ranges Libraries
Although the libraries are temporarily closed, you can still access a great range of 
books and educational resources online for free.
The library is offering a range of services including eBooks, online learning, click and 
collect and live story time.  

Online books and resources
Access to short courses, TV series, movies, online books, educational resources  
and more.

Click and Collect 
You can still place holds on all your favourite items in the catalogue and pick them up 
from a contact-less collection point located outside each branch. 
Contact the library to make a time when your items will be available.

Bag-a-book 
Ring your local branch (or 1300 737 277) Monday-Friday during business hours (9am-
5pm) and ask the staff to make a selection of books, magazines or DVDs for you.
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Woolworths Basic Box
Woolworths has created an $80 Basics 
Box to help provide essential products 
for customers who are currently unable 
to visit their stores and are in genuine 
need. It helps provide meals, snacks and 
a few essential items you may need to tie 
you over. 
• Contact-less delivery within 2-5 

business days with Australia Post 
(longer for some regional and remote 
areas. Please see estimated delivery 
times here)

• Eligible customers over 60 or holders 
of an eligible concession card are able 
to buy the Woolworths Basics Box 
online.

• If you’re not over 60 or don’t hold an 
eligible concession card you can either 
apply for Priority Assistance to enable 
you to buy the Woolworths Basics 
Box or order over the phone on 1800 
904 698.

• A limit of two 2 boxes per customer, 
per fortnight applies.

Woolworths is now offering a Community 
hour to seniors (or their carers) on 
Mondays, Wednesdays and Fridays from 
7am to 8am. For details call 1800 904 
698 or visit woolworths.com.au

Coles Community Hour
Carers, friends and neighbours can now 
shop on behalf of vulnerable customers 
during the Coles Community Hour 7am-
8am* every Monday, Wednesday and 
Friday. Carers, friends and neighbours 
simply need to present the customer’s 
government-issued Pensioner 
Concession Card, Commonwealth 
Seniors Health Card, Companion Card, 
Seniors Card, Disability Card or Health 
Care Card when entering the store. 
A click and collect service. Carers, family 
and neighbours simply need to show the 
Click&Collect order confirmation when 
collecting the shopping from the in-store 
Click&Collect concierge service. 
Coles Online Priority Service (COPS) 
is also available for most vulnerable 
customers who can’t shop in the store. 
For details contact your local Coles 
Supermarket. For details visit coles.com.
au or call 1800 061 562

Shopping Support
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IGA Priority Shop
IGA now offers a Priority Shop home 
delivery service to many areas that will offer 
a choice of four different package options.
• Eligible customers include:
• The elderly (70+)
• People who are immuno-suppressed
• Indigenous Australians (50+)
• People with a disability
• And people who are required to self-

isolate
To check if you or someone you know is 
eligible for IGA Priority Shop, please visit 
igashop.com.au or call 1800 018 384.

Pen Friends mend 
isolation boredom! 
We understand the difficulty in 
staying home and being isolated 
from one another. Particularly with 
not being able to check-in with the 
clients you would normally see on a 
day-to-day or week-to-week basis. 
So we are inviting you to write them 
a letter. 
This is a great opportunity for you to 
check-in, share isolation stories and 
have those regular chats but via a 
slightly different medium. 
If you are interested in connecting 
with a client(s) please let me know 
by either sending me an email or 
posting the letters to the address 
below
a.paterson@yarraranges.vic.gov.au
Att April Paterson  (chapel st office)
Yarra Ranges Council
PO Box 105, Lilydale VIC 3140
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Puzzle Time
ACROSS
1. Minimised
5. Foolishly
9. Pursuing closely
10. Of the ear
11. Untied
12. Cuddle
13. Special luxury
15. Pub game
17. Native American tent
20. Groovy
21. Prohibit
23. Land, .... Firma
27. Grin
30. Transmission cogs
32. Bourbon or Vodka
33. Party-givers
34. Musical drama
35. Cowboys & ...
36. Privately taught
37. Foxiness

DOWN
1. Monarch’s family
2. University award
3. Lamb chop
4. Drool
5. Copy
6. Quarreled
7. Travel cheat, fare ...

8. European Jewish 
language
14. Deeply shock
16. Stroll
17. ... for tat
18. The P in RPM
19. Geological age
22. Black road surface

24. Enciphered
25. Warms up again
26. Flees
28. Implant
29. More effortless
30. Shining & sleek
31. Nautical yes (3,3)
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ACROSS
1. Minimised
5. Foolishly
9. Pursuing closely
10. Of the ear
11. Untied
12. Cuddle
13. Special luxury
15. Pub game
17. Native American tent
20. Groovy
21. Prohibit
23. Land, .... Firma
27. Grin
30. Transmission cogs
32. Bourbon or Vodka
33. Party-givers
34. Musical drama
35. Cowboys & ...
36. Privately taught
37. Foxiness

Trivia
1. Which of these words has a spelling 
error?
A. Pastime
B. Supercede
C. Relevant
D. Mischievous

2. Which actor was posthumously 
nominated for the 1956 Oscars for his 
role as Jett Rink in “Giant”?
A. James Dean
B. Errol Flynn
C. John Wayne
D. Peter Finch

3.  In 1999, who was recognised 
by “Time” magazine as the most 
influential person of the century?
A. Marilyn Monroe
B. Albert Einstein
C. John Wayne
D. Princess Diana

4. Which 20th century historical event 
happened first?
A. First use of aircraft as a weapon
B. Robert Peary reaches the North Pole
C. Queen Victoria dies
D. San Francisco Earthquake

5. What was the chief occupation 
of characters in the 1980s TV show 
“Falcon Crest”?
A. Oil men
B. Vineyard owners
C. Post office workers
D. Lawyers

6. What relation is Henry Fonda to 
Bridget Fonda?
A. Grandfather
B. Uncle
C. Brother
D. Father

7. What is Da Vinci’s “La Gioconda” 
also known as?
A. “St John the Baptist”
B. “The Last Supper”
C. “Madonna Litta”
D. “Mona Lisa”

8. Which is a US term not widely used 
in the UK?
A. Scouser
B. Semester
C. Sat Nav
D. Scrubber

9. Which commonly misspelled word 
is correct?
A. Incredeble
B. Incredible
C. Incredable
D. Incridible

10. How many separate tunnels make 
up the Channel Tunnel?
A. 3
B. 4
C. 2
D. 1
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TITANIC
GLADIATOR
ROCKY
ALIEN
GREASE

BRAVEHEART
EVITA
TWILIGHT
SAW
HALLOWEEN

ARMEGEDDON
WATCHMEN
HANCOCK
TOOTSIE
SEVEN

JUMANJI
JUNO
ERAGON
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BRAIN TEASER 1 
Your goal is to find a third word that is 
connected or associated with both of 
these two words:
For example, the first pair is PIANO and 
LOCK. The answer is KEY. The word key 
is connected with both the word piano and 
the word lock: there are KEYS on a piano 
and you use a KEY to lock doors.

1. LOCK — PIANO

2. SHIP — CARD

3. TREE — CAR

4. SCHOOL — EYE

5. PILLOW — COURT

6. RIVER — MONEY

7. BED — PAPER

8. ARMY — WATER

9. TENNIS — NOISE

10. EGYPTIAN — MOTHER

BRAIN TEASER 2
Sam, Alex, Charlie, and Jordan are related. 
One of them is the opposite gender from 
the other three. Here are some facts:

1. Charlie’s only son is either Sam or Alex.

2. Jordan’s sister is either Alex or Charlie.

3. Jordan is either Sam’s brother or Sam’s 
only daughter.

Who is the opposite gender from the other 
three?

Find all the answers on page 14
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Puzzle Time Answers
Code Breaker (pg 6) = 042 
Trivia (pg 11)

1 = B. Supercede
2 = A. James Dean
3 = B. Albert     
            Einstein

4 = C. Queen            
           Victoria
5 = B. Vineyard        
            owners

6 = A. Grandfather
7 = D. “Mona Lisa”
8 = B. Semester

9 = B. Incredible
10 = A. 3

Brain Teaser 1 (pg 13)

1 = Key
2 = Deck
3 = Trunk

4 = Pupil
5 = Case
6 = Bank

7 = Sheet
8 = Tank
9 = Racket

10 = Mummy 

Brain Teaser 2 (pg 13)

Charlie is the opposite gender.
If Jordan is Sam’s only daughter, then 
Jordan cannot have a sister. Therefore, 
Jordan must be Sam’s brother and a 
male.
If Jordan’s sister is Alex, then fact 1 
tells us that Sam is Charlie’s only son. 
But since Jordan is Sam’s brother, 
Sam cannot be Charlie’s only son. 
Therefore, Charlie must be Jordan’s 
sister.
Since Sam is Jordan and Charlie’s 
sibling, Alex must be Charlie’s son. 
Now we know that Alex and Jordan 
are male, while Charlie is female.

Crossword (pg 10)



Puzzle Time Answers
In response to COVID-19 you might be at 
home by yourself or with a house full of 
people. It can be nice to have someone 

else to have a chat with.

Talk about your pet, the 
weather or anything else*

1800 984 825
CALL TOLL FREE Monday to Friday 10am - 1pm 

     & Monday to Thursday 5pm - 9pm 
Or you can schedule a chat by emailing 

chatline@chaosnetwork.org.au 
or messaging 0468 517 406

Link you to your local 
neighbourhood house

Identify local assistance 
if you are unable to 

leave your home

Schedule a regular 
phone/email/text chat

This is not a crisis line. Please refer to the numbers over the page if you need emergency assistance.

Are you caring for someone and your usual way 
to replenish your energy is not available?

Outer East 
Phone Chat
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Useful Resources

Seniors Victoria have a 
great web-page dedicated 
to games. Here you can 
get your daily dose of 
games. Updated every 
day, you can keep coming 
back for more challenges 
to test your brain.
Games include 
crosswords, code-
crackers, Suduko, Trivia, 
Word Searches and more.
seniorsonline.vic.
gov.au/services-
information/games

Information, updates and 
advice about the outbreak 
of the coronavirus.
dhhs.vic.gov.au/
coronavirus

If you suspect you may 
have the coronavirus 
disease (COVID-19) call 
the dedicated hotline 
1800 675 398 open 24 
hours, 7 days.
If you just want general 
information, you can call 
1800 020 080.
Please keep Triple Zero 
(000) for emergencies 
only.

SENIORS 
VICTORIA

DHHS
CORONAVIRUS UPDATES

CORONAVIRUS
HOTLINE

How to 
avoid 
infection  
or spreading  
the virus

Coronavirus (COVID-19)

Wash your hands regularly 
with soap and water for 
at least 20 seconds

Cover your mouth or 
nose when coughing  
or sneezing 

Avoid close contact 
with anyone showing 
respiratory symptoms

Use only disposable 
tissues, and dispose of 
them immediately after use

Monitor travel advice 
on Smartraveller 
smartraveller.gov.au

Avoid touching your eyes, 
nose or mouth

Stay at home when you 
are sick

YARRA RANGES COUNCIL

Yarra Ranges Council 
is currently assessing 
the situation regarding 
COVID-19. Our services 
are likely to change as the 
situation continues. Please 
stay tuned to our website 
for up-to-date information.
yrc.vic.gov.au/
coronavirus 


