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Results at a Glance 

  Summary of Findings 

 

Gender Women (75%) outnumber men (25%) 

 

Country of birth The proportion of Australian born members (62%) is less 
than the Victorian population (65%). 

 

Language spoken at 
home 

15% of respondents speak a language other than English 
at home. 

 

Education 48% have a degree or higher compared to 24% of the 
adult Australian population. 

 

Income 43% receive a full or part pension. 

29% have incomes below $30,000 per annum. 

 

Living 
arrangements 

31% of respondents live alone. 

17 % are regular caregivers. 

4% live in a retirement village or age care facility. 

 

Participation Most attend an average of two days a week. 

More than 41% volunteer at U3As. 

 

Courses and 
activities 

The range of courses and activities is very broad, including 
exercise, art, languages, current affairs, games and 
computers. 

 

Outcomes Members report a broad range of benefits including 
socialising, learning new skills, improving health and 
wellbeing. 
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U3A NETWORK VICTORIA MEMBER PROFILE SURVEY 2018 

1. SURVEY METHOD 

This Member Profile Survey was initiated as part of the DHHS (Department of Health 
& Human Services) reporting requirements. The survey results can assist to 
understand the typical member profiles of a U3A, the types of courses and activities 
members choose, how actively they are involved in U3A and also the benefits that 
U3A provides. 

Questions included in the survey were agreed by the U3A Network Victoria in order to 
better understand the characteristics of members of U3As. 

Five U3As participated in the survey.  Their membership numbers and locations are 
as follows: 

• Goulburn Valley 306 members. Covering Shepparton and district in Northern 
Victoria. 

• Manningham 1,772 members. Located in the middle Eastern area of 
Metropolitan Melbourne. 

• Moreland 145 members. Located in the inner Northern area of Metropolitan 
Melbourne. 

• Mornington 1,121 members. Located in the Southern Bayside area of 
Metropolitan Melbourne. 

• Wonthaggi 209 members. Located in South Eastern Victoria. 

The survey was undertaken online using Google Forms.  A total of 767 responses 
were received. The overall member response rate was 21.4% which is a reasonably 
good level for a survey. The response rates varied for the five U3As from 16.8% to 
42%. 

All 767 responses have been analysed together.  A summary of key results and 
comments is provided.  Detailed responses and analysis for each question is also 
provided. 

The results of this survey can be used together with other research and information to 
assist in better understanding the U3A movement in Victoria and to plan for the future. 

Victor Szwed coordinated the survey and analysed the results on behalf of U3A 
Network Victoria. 
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2. SUMMARY OF KEY RESULTS AND COMMENTS 
• Response rate: For the five U3As, 767 of 3,592 members, 21.4% responded 

which is a reasonable response rate to a survey. 
• Age Profile: shows that 24% of respondents were aged between 66-70 years, 

27% 71-75, 20% 76-80 and 14% 81 plus. No respondents were in the 55 and 
under age groups. As Victoria’s population is ageing, there are likely to be 
higher proportions in the older age groups in future. 

• Gender Profile: 75.4% of respondents were female and 24.5% male. Past 
research had indicated that around 70% of Victorian U3A members were 
female and 30% male. This gender imbalance is an issue that has been 
identified as needing further attention. 

• Courses and Activities: The types of courses and activities attended by the 
survey respondents showed that: 37.7% attended Exercise; 30.6% Arts; 20.5% 
Languages; 20% Discussion and Current Affairs; and 16% games. Other 
popular ones were: Computers (11.8%); Literature (11.8%); Dance (10.8%); 
Music (10.4%); History (10.2%) and Craft (8.8%). On average each respondent 
attends just over 2 courses or activities. 

• Frequency of attending U3A: 60% of the respondents attend U3A for more 
than one day in a usual week.  Attendance averaged two days per week. This 
reinforces that U3A plays a very important role in their lives and is not just 
something they do occasionally. 

• Benefits to respondents of participating at U3A: 84.9% indicated Enjoying 
the company of others was a key benefit for them; 61.4% Learning new skills; 
51.1% Improving their physical and mental well-being; 42.3% Exercising; 
41.5% Developing new interests; 35.2% Volunteering their time and effort; 
33.2% Participating in discussions and 17.6% Improving their self-confidence. 

• Satisfaction with U3A: While 64% of respondents advised that they were fully 
or substantially satisfied with U3A, analysis of those who rated their satisfaction 
lower, showed through their later comments that they had misinterpreted the 
response scale. 

• Highest level of education: 47.7% completed a Degree or higher; 23.7% 
Diploma; 4.7% Trade or apprenticeship; 15% Secondary School and 8.9% did 
not complete Secondary School. The respondents to this survey had a 
significantly higher level of Tertiary Qualifications (71.4%) than the general 
community. 

• Income levels: 51% of respondents are fully self-funded retirees; 18% rely on 
a part pension; 25% rely on a pension; 6% on other benefits only 4% are still in 
paid employment and 4% indicated “Other”. These results total 108% indicating 
that some respondents probably ticked more than one answer. 

• Personal Income levels: 29.3% indicated below $30,000 per annum, 33.2% 
above $30,000 and 37.5% indicated they didn’t know or preferred not to say. 

• Country of Birth: 46 Countries were identified. 61.5% were born in Australia 
and 13.5% in the UK; Next, ranging from 1.7% down to 0.5% were Germany, 
Italy, Hong Kong, South Africa, India, Greece, China, USA, France and New 
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Zealand. Another 31 Countries were identified with very small numbers. 
According to the ABS in 2016 64.9% of Victorians had been born in Australia. 

• Aboriginal and Torres Strait Islanders: comprised 0.4% of respondents. This 
compares with 0.8% for the overall Victorian population according to the ABS 
with their median age being 23 years compared to 37.8 years for non-
indigenous Victorians. 

• Other spoken languages: 14.8% indicated that they spoke a language other 
than English at home. The 2016 ABS result was 27.8% for Victoria. 

• Living accommodation: 3.9% live in a retirement village or aged care facility; 
0.2% in a room in someone else’s home; 95.8% in a unit, house, apartment or 
similar and 0.1% Other arrangement. 

• Living arrangements: 30.5% live alone; 69.1% with other family members, 
friends or partners and 0.4% advised other arrangements or they did not wish 
to say. 

• Regular caregivers: 16.7% advised that they were regular caregivers. 
Caregivers and disabled people are more likely to find it difficult to attend U3A 
unless they have appropriate support services available to them. 

• Volunteering at U3A: Just over 41% of respondents volunteer at U3A. Of 
these three-quarters volunteer once a week and some up to 5 days a week. 

• Volunteering Hours: Of the 41% who volunteer at U3A, 37% of these indicated 
they could not identify their typical hours mostly because they were irregular. 
The other 63% averaged 3.5 hours per week with the vast majority ranging 
between 1 and 5 hours. 

• Other Comments: 86 individual comment were identified. 4 raised issues with 
survey questions, 6 made general comments, 60 were very positive about U3A 
and its benefits to their wellbeing and 16 were negative, primarily about their 
Management Committee or Tutors or access to courses. 
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3. RESPONSES TO INDIVIDUAL QUESTIONS 
 
3.1 Which U3A do you belong to? 

 
The google generated pie chart indicates the response rates for each U3A as a 
percentage of the 767 total responses. The following analysis provides the response 
rates for each U3A as a percentage of their membership. 

• Goulburn Valley: 64 of 306 members, 21% responded. 
• Manningham: 399 of 1,772 members, 22.5% responded. 
• Moreland: 61 of 145 members, 42% responded. 
• Mornington: 188 of 1,121 members, 16.8% responded. 
• Wonthaggi: 55 of 209 members, 26% responded. 

For the five U3As, 767 of 3,592 members, 21.4% responded which is a reasonable 
response rate to a survey. While the results provide a valuable snap-shot of the five 
U3As in a combined manner, they are best used together with other research and 
information to assist in better understanding U3A in Victoria and towards planning for 
the future.  
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3.2 Age profiles 

 
 
This pie chart was taken from the Google survey analysis which doesn’t readily show 
the percentages for all of the age groups. Those aged 56-60 comprise of 4.6% of 
respondents. Those aged 86-90 3.9% and 91 plus 0.9%. There were no respondents 
in the 45-50 and 51-55 age groups. The Google analysis provides the data for the 767 
total respondents from the five U3As.  

The following graph also presents the pie chart results in a different format.  
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3.3 What is your gender? 

 
Previous research had shown that around 70% of U3A members in Victoria were 
female and around 30% male. While this survey only had 24.5% male respondents, it 
is based on an average response rate of 21.4% of members across the five U3As. The 
24.5% male response reinforces previous research highlighting the gender imbalance 
as an issue for U3A Network Victoria and individual U3As to consider. 
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3.4 What types of courses or activities do you do at U3A? 
The responses to this question needed further analysis as the Google results listed 
around 100 course/activity responses even though 13 categories were shown on the 
survey form. Some were listed separately even though they were the same or very 
similar. The significant courses and activities indicated by respondents are shown in 
the graph which follows. Where only 2 (0.3%) or 1 (0.1%) respondents listed a course 
or activity not covered elsewhere these have been combined under “Various”. The 
survey also included an “Other” category which 13.8% ticked. 

In the graph, the left-hand column shows percentages. “Exercise” was listed by 37.7% 
of respondents as something they do at U3A. The results highlight that many people 
do more than one activity. As the percentages total around 208% this indicates that 
the average number of courses or activities that each of the respondents do is just 
over two. 
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3.5 Participation at U3A 

 
 
5.3% attend 4 days in a usual week and 0.7% attend 5 days. 

These results show that 60% of the respondents attend U3A for more than one day in 
a usual week.  The average is two days per week. This reinforces that U3A plays a 
very important role in their lives and is not just something they do occasionally. 
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3.6 What are the benefits to you of participating at U3A? 

 

 
 
Respondents were asked to tick as many benefits as they felt applied to them. The 
responses highlight that U3A provides valuable opportunities for: social interaction; 
learning new skills; improving physical and mental wellbeing; developing new 
interests; exercising and much more. 

These are all very important for people as they retire and grow older. A range of 
research has shown that by staying active socially, mentally and physically, people 
are likely to lead longer and healthier lives and place fewer demands on society and 
families. 

The Victorian Government’s “Victorian public health and wellbeing plan 2015 – 2019” 
on page 27 emphasises that: 

“Participating in leisure, social, cultural and spiritual activities with family or in the 
community enables older adults to continue to use their skills, enjoy respect and 
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esteem, and to maintain or establish supportive and caring relationships. This in turn 
contributes to better health and wellbeing. “ 

The plan also recognises that: 

“Low intensity and low cost interventions focussed on wellness can lead to 
improvements in wellbeing and morale for older adults and may reduce the number of 
hospital admissions. They may also delay any need for residential care.” 

There are major social and economic benefits for the Victorian Government, Local 
Governments and Community in supporting U3A to continue to grow and provide 
wellbeing opportunities for older Victorians. 

The U3A Network Victoria Strategic Plan 2014-2018 includes a Mission Statement: 

“U3A is a volunteer movement providing excellent, affordable educational, physical 
and social programs for senior Victorians, without discrimination. U3A Network 
Victoria, the peak body of Victorian U3As, supports and facilitates the delivery of 
service through friendly learning communities offering quality learning and social 
opportunities for senior Victorians.” 

The results of this part of the survey confirm that for the majority of respondents, U3A 
does meet its Mission Statement in a strong and meaningful way. 

An analysis in late 2016 of the benefits that U3A provides concluded that the economic 
value of the volunteer time invested exceeded $11.7 million. Various other research 
has shown that organisations such as U3A provide major economic and social benefits 
to society through enhancing social connectedness, wellbeing and mental health. 
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3.7 Satisfaction levels 

 
 
Fully satisfied  1  2  3  4 5 Totally dissatisfied 

 
While 64% of respondents advised that they were fully or substantially satisfied with 
U3A, it is of concern that 29.8% were either substantially or totally dissatisfied. 

A further analysis of the respondents who chose responses 4 and 5 was done.  Where 
those respondents provided comments at the end of the survey, it was found that: 

• 42 made enthusiastically positive comments about U3A 
• 9 regretted not being able to get into the courses of their choice 
• 2 commented on U3As needed more funding 
• Less positive comments related to Tutors (3), administrative arrangements (2) 

and management committees (2) 

Therefore it appears that many respondents chose responses 4 and 5 mistakenly, 
thinking it was a positive rating. 
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3.8 Education levels 

 
4.7% completed a trade or apprenticeship. 

 

47.7% had a University degree or higher, compared to 24% of the adult Australian 
population in 2016. 

This analysis indicates that 71.4% of respondents had completed Tertiary 
qualifications. This compares to 45% of the respondents in the 2015-2016 profile 
survey. The ABS (Australian Bureau of Statistics) indicates that in 2016, 34.1% of 
adults had tertiary qualifications. While the survey results should be interpreted 
carefully, they highlight that U3A appears to be more attractive to people with tertiary 
qualifications. 

  



 

U3A Network Victoria Profile Survey 2018       16/10/2018           Page 16 

3.9 Income levels 

What is the main source of your income? 

 

 
 
The results show that 51% of respondents are fully self-funded retirees and 18% rely 
on a part pension. 31% rely on a pension and/or other benefits for their main source 
of income. Only 4% are still in paid employment. The results tie in with the qualification 
levels as people who have tertiary qualifications, in general, are likely to have had 
higher incomes and retirement investments. 
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3.10 Income levels 

 
This is a sensitive question for some people so the 37.5% who did not indicate their 
income level was no surprise. U3A endeavours to provide affordable courses and 
activities. It is important to maintain this affordability to ensure that as many people 
who wish to participate can do so without being discouraged financially. 
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3.11 Country of Birth 

          
These responses were further analysed as Google Forms has broken them up into 97 
countries, however, many are repeated. When adjusted, there were 46 different 
countries and a small number who did not identify a country. The results indicate that 
61.5% were born in Australia. 7.3% indicated that they were born in England, around 
5% in the UK, 1% indicated Scotland and 1 person Wales. Combining these, some 
13.5% were born in the United Kingdom. The ABS 2016 Census indicates that 64.9% 
of Victorians were born in Australia. 

Countries which 1% or more of respondents identified with were: Germany 1.7%; Italy 
1.7%; Hong Kong 1.4% and South Africa. Countries between 0.5% and under 1% 
included: India, Greece, China, USA, France and New Zealand. 

There were 31 other countries identified where between 1 (0.1%) and 3 (0.4%) 
respondents identified with. These were mainly countries in Europe, Asia and the 
Mediterranean regions. 

  



 

U3A Network Victoria Profile Survey 2018       16/10/2018           Page 19 

3.12 Aboriginal and Torres Strait Islanders 

                
Of the respondents, 0.4% indicated they were of Aboriginal or Torres Straight Islander 
background. The ABS indicates that in 2016, 0.8% of Victorians identified as being of 
Aboriginal or Torres Strait background. There are much higher proportions in younger 
age groups as their median age is 23 years compared to 37.8 years for non-indigenous 
people. 

 

3.13 Other languages 

 
Of the respondents, 14.8% advised that they speak a language other than English at 
home. The ABS indicates that in 2016 27.8% of Victorians spoke a language other 
than English at home. 
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3.14 Living accommodation 

 
The survey provided 4 options for this answer. Some people provided other answers 
which were more specific such as living on a farm and some in “my own home” or 
“detached house” etc. These and others have been adjusted to fit in with the four 
options: 

• In a retirement village or aged care facility 3.9% 
• In a room in someone else’s home 0.2% 
• In a unit, house, apartment or similar 95.8% 
• Other 0.1% 
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3.15 Living arrangements 

 
The 17 categories Google identified were readily combined into the 3 offered: 

• Live Alone 30.5% 
• Live with other family members, friends or partner 69.1% 
• Other or prefer not to say 0.4% 

  



 

U3A Network Victoria Profile Survey 2018       16/10/2018           Page 22 

3.16 Are you a regular caregiver? 

 
16.7% of respondents indicated that they were regular caregivers. Previous research 
carried out for U3A Network Victoria has identified that caregivers and people with 
disabilities will often find it more difficult to regularly participate in U3A and other 
groups. It was also suggested previously that while U3A encourages people to 
participate, it’s ability to include more carers and disabled people relies heavily on 
organisations such as Councils, State Government, Care facilities, Nursing Homes 
and so on to take a proactive role as they have the resources and staff to assist their 
clients to participate. 
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3.17 Volunteering at U3A 

 
6.7% volunteer 2 days a week, 2% 3 days, 0.5% 4 days and 0.7% 5 days. 

Just over 41% of respondents indicated that they attend as volunteers at U3A. This 
was comparable to the results for the 2015-2016 profile survey. One cannot 
extrapolate these results to suggest that around 40% of all U3A members volunteer in 
roles. However, it is encouraging that many members take on volunteer roles. U3As 
rely totally on volunteers and do not pay staff as do many organisations which provide 
education and personal development courses such as neighbourhood houses. 
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3.18 Volunteers 

 
If you volunteer, how many hours a week?  

326 responded to this question with 14 providing answers that were not applicable 
such as having been a volunteer in the past or N/A. Of the other 312 who indicated 
they did volunteer, 196 indicated a range of hours from 1 hour per week to 20 hours 
with one indicating 20 plus hours. These averaged 3.5 hours per week for each of 
these volunteers. The balance who indicated that they volunteered were not able to 
be specific, they volunteered irregularly or as required. 

Volunteers often underestimate how much time they give. Sometimes course leaders 
do not include or keep tabs on the hours of preparation. Also, some volunteers 
overlook that they may invest time meeting outside of the normal U3A hours or taking 
calls at home and doing other volunteer tasks that are not at the U3A venue such as 
purchasing food or equipment. 
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3.19 Further Comments 

 
Do you wish to make any further comments? 

The Google survey results indicated that there were 279 comments made. Of these 
66 were simply stating that they did not wish to make comment. 86 individual 
comments were made and the balance were classified by Google as “Other” but not 
listed individually. Of the 86 individual comments: 

• 4 raised concerns about survey questions. 
• 6 made general comments such as having been a volunteer in the past or that 

they volunteer at an aged care facility. 
• 60 made very positive comments about U3A, what it provides and its 

importance to their wellbeing. 
• 16 were negative with 8 raising criticisms about their Management Committee 

or Tutors, 5 concerned about lack of access to courses or the range of courses 
and 3 about other individual issues. 
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